
Protect yourself and others
Prevent infection

Wash your hands frequently or 
use an alcohol-based hand rub

Cough or sneeze into 
your sleeve

Limit physical 
contact

Be diligent 
with cleaning

Avoid crowds of people 
and keep distance

Recommended cleaning and disinfection guidelines 
for your radios, body-worn cameras and accessoriesRecommended cleaning and disinfecting guidelines
for your radios, body-worn cameras and accessories

In response to the coronavirus (COVID-19) pandemic, here are 
some guidelines how to keep your radios, body-worn cameras 
and accessories cleaned and disinfected.

General Cleaning:
•	 Apply 0.5% detergent-water solution with a cloth, then use 

a stiff, non-metallic, short-bristled brush to work all loose 
dirt away from the device. Use a soft, absorbent, lintless 
cloth or tissue to remove the solution and dry the device.

•	 Make sure that no solution remains entrapped near any 
connectors, cracks or crevices.

Disinfecting:
•	 Devices may be disinfected by wiping them down with 

over-the-counter isopropyl alcohol (rubbing alcohol) with 
at least 70% alcohol concentration.

•	 When cleaning with isopropyl alcohol, the alcohol should 
never be applied directly to the device. It should be applied 
to a cloth, which is then used to wipe down the device.

•	 The effects of certain chemicals and their vapors can have 
detrimental effects on plastics and the metal platings.

Do not use bleach, solvents or cleaning sprays to cleanse or 
disinfect your device.Ref.: Motorola Solutions, Technical Notification, 

MTN-0038-20-GL, 03-2020


